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DATAVERSE SEARCH VS. QUICK SEARCH

Which should | use, and when?

Dataverse Search: Quick Search:

 Broad Search - Looks for your search » Specific Search - Looks for your search term
term across every entity in akoyaGO within the view you are currently in.

* Asterisk not needed, ever! o Asterisk/Wildcard search

* Best practice for data entry is to start « Use quick search if you are looking for a
your search with the Dataverse Search record in a specific view
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LOOKUP FIELDS

/O —— _
°
. LO O ku p F I e | d S a re a ty p e Of = < [ Save J Save & Close = New i GOverify ﬁ Open org chart [é. Deactivate ’0}1 Connect ~ = Add to Marketing List }1_‘ Assign ]j

(@ A A Hand Up Foundation Inc. - saved

field that links to another Ot v

% Pinned N Summary Organization Details ~ GOverify  Requests  Impact Investments Internal Information Related ~

record in akoyaGO

CONSTITUENT INFORMATION

£ Grants Managem... General Emall
iz cbalaisonhu@ocn.ne.jp =]
T et Account Name * A Hand Up Foundation Inc.
&b Requests Default Payee
° Relationship Type ——
 When searchii 18 for arecord ¥ o
£6 Payments and Re... AKA Theatre L'Homme Dieu Primary Contact*

([

y
&

within a lookup field, treat it = R o

Interfund Grant
nterfund Grants GOapply Contact

like a Quick Search Bl T T

Programs & Outcomes Fax - B Primary Contact Salutation

. Nicole

<z Program Budgets Institution Type " educational institution

¥  Outcomes G Primary Contact Title
Website https://www.tlhd.org ©

Product Engineer

CRM
Parent Account - Sort By

Constituents
A Hand Up Foundation Inc.

Contacts
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PERSONAL VIEWS

° Only ViSible tO the VieW CreatOr : Edit filters: Payments and Requirements
un I ess yo us h are it S8 Resetto default | Download FetchXML % Delete all filters

Showing live data Change to retained data @

* You can add filters to existing O (e [y -

views and adjust view columns to . H —

create personal views which you ‘ H H

[] | Requirement Type | | Equals || Final Report %

can export to Excel as a

spreadsheet
e Grou ping/Advanced Filtering Let’s use an example and create it together:

Outstanding Final Reports
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OPEN RECORD SET

€ [y Save J Save & Close T Mew }E Send to Accounting E‘% Deactivate ]E[ Delete O Refresh Q Check Access Ha Process A, Assign : & Share
REQUIREMENTS OVERDUE s
- Saved eeks Inc. lequirement A
0050079 023004 | 304 Geeks | Requi
° ° 0050082 Payment or Requirement - Payment or Requirement BPF unlocked -~ Request# | Request Applicant | Type
I I k h P r I n A Healthier You Inc. O
nt Payment Process
Active for 4 months < Create Payment/Requirement (4 Ma) Requirement Details 2
0050079 . .
O n th e tO p m e n l I . Details Internal Information  Related
° PAYMENT DETAIL ACCOUNTING
m 0050078 Type *  Requirement
O u I C y OV e 3 Pointer Foundation Inc.
Payment/Requiremen * - Department AR—
Y /Req 0050079 Est. Grant Pay Date ] pi
L] t#
between records in Pl Aot
A Healthier You Inc. Request # * & 023004
M Chack # - Payes 1 304 Geeks Inc.
a V I ew 0050023 Request Applicant 3 304 Geeks Inc.
Denver Bears Baseball Payment Date . =
Request Contact Meredith Johnson A Tax 1D 27-4428317
0049990 Payment Sent . B Date Exemption 2/2/2023 S|
Girl Scouts Heart of the Hud... Checked
B First Name * Meredith
Payment Account — B Tax Status Verified Nonprofit
B Last Name * Johnson
2 T =} GOverify Exempt No
& prefix - eversal Type -
[a] GOverify Exception —
B Method of Contact Any £ Reversal Date — )
5 Institution Type *  for profit organization
B Email meredith@akoyago.com =
Reversal Amount -
& Business Phone 7275973100 &
Clear Date o POSTING DESCRIPTION (MEMO)
Interfund Gift .

a .
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BULK EDIT

 To do a bulk edit, select a group of records you want to update with the same

value and click Edit
— For example: Requirement Received

akoyaGO with Accounting /O Search SA N D B OX Q + ]’ @

< B show Chart i Activate [ Deactivate  [I] Delete | ~ 2 Assign & Share [Z) Emailalink | ~ 2 Fow ~ [ RunReport ~ B Exportto Excel [ Show As

Requirements Overdue MF Editcolumns 57 Edit filters ‘ Filter by keyword
@ Payment/Require... | > Request Applicant ~ Requirement Type ~ Requirement Due Title (Request &) Grant Amount (Requ... Request # v

° 0050082 A Healthier You Inc. Interim Report 3/31/2023 to build a preschool in the city area $40,000.00 023036

0050079 304 Geeks Inc. Final Report 2/7/2023 Meredith Account Executive Chloe's Team $10,000.00 023004

0050078 3 Pointer Foundation Inc. Final Report 4/10/2023 Kate Cochran Account Executive - Chloz's Team $4,000.00 022995

0050028 A Healthier You Inc. Final Report 2/28/2023 Gails playground for the Tim's next generation $50,000.00 022953

0050023 Denver Bears Baseball Final Report 1/31/2023 2023 Grant £5,000.00 022954

0049990 Girl Scouts Heart of the Hudson Condition 12/30/2022 Girl Empowerment $10,000.00 022942
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ACTIVITY MANAGEMENT

* You can create an activity (v = : &

S Search timeline [ Activity

on the timeline of any

& Enteranote.. iF] Appointmen t

record in akoyaGO )

Modified on: 3/8/2023 9:24 AM

. %, Ph Call
& Email from: ~ # BCO akoyaGO Integration Closed o onesa F

Application Submission Confirmation CRM:0137103 Task

PY You Ca n assign these [%argail,This email serves as a notification that your grant application to the F R oe—

WView more

activities to your colleagues z ?
— They will appear under view 8 GosppyMesage
My Activities @ GOfund Log ;

B Session £

= Note :
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ASSIGNING ACTIVITIES TO

YOUR COLLEAGUES

* |f you change the Owner of the activity to be one of your colleagues, it will
assign the task to them

* You can also set a due date

Call Gail about grant proposal - saved Normal = 6/23/2023 8:00 AM  Open & Alyson Belvin
Phone Call - Phone Call - ririty Due ; Owr

Phone Call Related -~

" (all Gail about grant proposal
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VIEWING YOUR ACTIVITIES

* The view My Activities will show you only activities assigned to your specific user
account

 When new activities are assigned to you, they will appear here

O Task 5F  Email (=] Appointment &  Phone Call
te T
Email Signature Request on New Contract ZeldaTranckle ~ Normal
EEEEEEEEEEEEEEE ign 2022 Annual Appeals Normal 9/1/2022 12:00 AM 11/4/2022 12:00 AM
Normal 4/5/2023 10:00 AM 4/5/2023 10:00 AM
Appointment Collect Donations for Silent Auction ~ Denver Bears Baseball Normal 5/4/2023 2:00 PM 5/4/2023 2:30 PM
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QUESTIONS?

akoyaGo



THANK YOU

Presented By

Gail Sullivan
Manager of Client Implementation
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