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akoyaGO CRM NAVIGATION

P R E S E N T ED B Y
G A I L  S U L L I V A N  A N D  J E N N I F E R  T E N N



DATAVERSE SEARCH VS. QUICK SEARCH

Quick Search:

• Specific Search - Looks for your search term 
within the view you are currently in.

• Asterisk/Wildcard search

• Use quick search if you are looking for a 
record in a specific view

Which should I use, and when?

Dataverse Search:

• Broad Search - Looks for your search 
term across every entity in akoyaGO

• Asterisk not needed, ever!

• Best practice for data entry is to start 
your search with the Dataverse Search



LOOKUP FIELDS

• Lookup Fields are a type of 
field that links to another 
record in akoyaGO

• When searching for a record 
within a lookup field, treat it 
like a Quick Search



PERSONAL VIEWS

• Only visible to the view creator 
unless you share it

• You can add filters to existing 
views and adjust view columns to 
create personal views which you 
can export to Excel as a 
spreadsheet

• Grouping/Advanced Filtering Let’s use an example and create it together:
Outstanding Final Reports



OPEN RECORD SET

Click the Paper icon 
on the top menu 
bar to quickly move 
between records in 
a view



BULK EDIT

• To do a bulk edit, select a group of records you want to update with the same 
value and click Edit
— For example: Requirement Received



ACTIVITY MANAGEMENT

• You can create an activity 
on the timeline of any 
record in akoyaGO

• You can assign these 
activities to your colleagues
—  They will appear under view 

My Activities



ASSIGNING ACTIVITIES TO
YOUR COLLEAGUES

• If you change the Owner of the activity to be one of your colleagues, it will 
assign the task to them

• You can also set a due date



VIEWING YOUR ACTIVITIES

• The view My Activities will show you only activities assigned to your specific user 
account

• When new activities are assigned to you, they will appear here



QUESTIONS?



THANK YOU
Presented By

Gail Sullivan
Manager of Client Implementation
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