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SESSION
OVERVIEW

* GOfund settings
» Registration process

 Actionable items the donor can
take

e GOfund and how it relates to the
CRM

* Troubleshooting




GOfund SETUP

GOfund settings: General tab
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GOfund SETUP

GOfund Settings: Theme tab
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Looking for a HEX color finder: https://htmlcolorcodes.com/color-picker/
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GOfund SETUP

GOfund settings: Home Page tab
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GOfund SETUP

GOfund settings: Recommend Grant Form tab

1000 - saved
fu GOfund Settings
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GOfund SETUP

GOfund settings: FAQ Page tab
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Rich Text Editor to customize your FAQ page for your foundation's GOfund site
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FUND CONNECTIONS

Connection for GOfund: Donor Portal Access (GOfund)

* This connection is the ONLY connection that should be used when connecting
donors to GOfund

* Once this connection role is chosen, you will be able to set donor-specific
permissions in the "Donor Portal Access" section of the connection form

 Don't forget to fill in the "Start Date" for the connection (required field)
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REGISTRATION PROCESS -

Importance of Testing

« GOfund log (sign in, reset passwords)
« Contact's timeline activity

« Edit email template
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EXPLORING THE USER INTERFACE (Ul)

1. Edit views that will show up in the 6. Home page / RSS Feed
Ul
/. What actions can a donor take?
2. Fund Statement layouts a) Recommend
b) Repeat

. c) View histor
3. Donor permissions ) Y

4. Contact Us information

5. Documents --> SharePoint
a) Ex. Tax receipts, fund agreements
b) Global documents vs. Fund specific
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GOfund --> CRM

 GOfund Usage Metrics dashboard
 Requests

 |nterfund Grants

EMPOWERED | coxeveve- akoya



GOfund: TROUBLESHOOTING

Using the FAQ page to assist donors

Login issues:
— Staff can check GOfund Usage Metrics dashboard to confirm recent GOfund logins and

password resets
— Users can now self-serve to request a new invitation link (new feature!)

Changing Fund Statement Layout for a fund
— Note: Edits to the Fund Statement must be edited in Business Central

Utilizing the Impersonate feature!
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