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MAKING GOapply MORE USER FRIENDLY

P R E S E N T ED B Y
J E N  T E N N  A N D  G A I L  S U L L I V A N



GOAL OF THIS SESSION

• Help you help your applicants

— Utilizing resources and tools
— Tips and tricks
— Troubleshooting with your applicants



GOapply COMPONENTS

• GOapply UI – Applicant Portal

• GOapply App – in akoyaGO; where you will manage applications, 
status tracking records, users

• GOmanager - Builder



GOapply SETTINGS



REGISTRATION AND 
APPROVAL SETTINGS



CUSTOMIZING YOUR 
GOAPPLY USER INTERFACE

https://gosupport.powerappsportals.com/knowledgebase/article/KA-01178/en-us

https://gosupport.powerappsportals.com/knowledgebase/article/KA-01178/en-us


ORGANIZATION PROFILE

• Organization users only

• View or edit organization information not specific to an application



ORGANIZATION PROFILE FORM EDITOR



ORGANIZATION PROFILE FORM EDITOR

How can I adjust what 
my applicants are 
allowed to enter or 
modify in the 
Organization Profile?



ORGANIZATION PROFILE FORM EDITOR

• What type of questions to include?
— Fields truly about the organization that you want to overwrite on the constituent record

• Applicants don't need to fill out with every request, but instead update as 
needed

• Examples: No of Employees, Social Media Sites, Purpose/Mission



GOapply UI –  SUBMITTED DASHBOARD

• Applicants can access past applications, reports, etc. from the Submitted 
Dashboard

• Can download as PDF



GOapply APPLICANT GUIDE

• We offer a template GOapply Applicant Guide you can provide to your 
applicants to help them navigate the applicant portal

• This is available as a Word document so you can customize with instructions 
specific to your organization

https://gosupport.powerappsportals.com/knowledgebase/article/KA-01171/en-us

https://gosupport.powerappsportals.com/knowledgebase/article/KA-01171/en-us


TROUBLESHOOTING

• What can I use on the backend to help troubleshoot issues for my applicants?
— GOapply Users
— GOapply Status Tracking



GOapply USERS

• Can start here to see if a user has successfully registered
— Will let you know if they registered as an Organization or Individual (Parent Constituent)

• User Role (Applicant, Reviewer, or Both)

• User Permissions
— Contributor cannot submit

• Status Reason

• Can see related Status Tracking Records



GOapply 
STATUS TRACKING 
RECORDS

How can I use them to track 
in-progress and completed 
submissions?



GOapply STATUS TRACKING RECORDS

• Applicant will have a unique Status Tracking record for each phase

• Submission Status

• Errors

• Changing Status back to InProgress



IMPERSONATE APPLICANTS

• Foundation staff can view GOapply as a specific applicant to help and 
troubleshoot
— Start from User record
— Click Impersonate
— Can do anything the user has permission to do



GOapply ADMIN GUIDE

• Helpful Knowledge Article covering all things GOapply

• Will walk you through the items covered today

https://gosupport.powerappsportals.com/knowledgebase/article/KA-01077/en-us

https://gosupport.powerappsportals.com/knowledgebase/article/KA-01077/en-us


Peer Presenter:  

Chamika Ford, Saginaw Community Foundation
Program Off icer



APPLICATION GUIDE VIDEOS

• Why
— Helps guide applicants through the application
— Share important information on what your reviewers 

are expecting

• How
— Record a Zoom meeting using the share screen 

option
— Collaborate with the marketing team or use a video 

editing software (ex. Adobe Premiere) to edit the 
videos

— Use a video platform to link the videos to your 
organization's website



APPLICATION CREATION

• Using Tool Tips
— Adds additional instructions or 

descriptions to questions
— Add scholarship criteria within the 

application



APPLICATION CREATION

• Logic Branching
— Filtering the application
— Current Educational Status
— School
— Employment history



Troubleshooting

• Form Definition Files
— Download, save and upload when needed
— A starting place for future applications and forms

— Duplicate the application or Reviewer criteria 
form

• Test the application
— Ask your colleagues to help by submitting a mock 

application



QUESTIONS?



THANK YOU
Presented By

Jen Tenn
Project Manager
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