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DON’T BE DUPED

BY DUPLICATES

EMPOWERED

Objectives

1. Prevent duplicates using data policies
and establish best practices for
maintaining clean and accurate data

2. Understand how duplicate detection
rules work and how to customize
them

3. Learn how to run duplicate detection
jobs to identify existing duplicates

4. Gain hands-on experience in merging
records safely and efficiently
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Prevent duplicates using data
policies and establish best

AND BEST practices for maintaining clean
PRACTICES and accurate data.

DATA POLICIES
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DATA POLICIES AND BEST PRACTICES

* Define Data Entry Standards

— Prefixes, Abbreviations, Punctuation
o Saint, St, St., Ste
o Street, St, St
o Mr. Jeffery and Mrs. Danielle Tenbusch vs. Jeff & Dani Tenbusch

 Robust Searches
— Make use of Nickname and AKA
— Edit Lookup Views

* End user updates from GOapply, GOfund, and GOdonate
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DUPLICATE Understand how duplicate
DETECTION RULES detection rules work and how

to customize them
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DUPLICATE DETECTION RULES

e L ocated under Advanced
Settings>Data

a koyam Power Platform Environment Settings S A N D B OX

. = & B4 Focused view 5] Show Chart b New  Ti] Delete | - () Refresh | Visualize this view @
Management>Duplicate a
Detecti on Ru | es &3 All Duplicate Detection Rules - ‘ A Fiter by keyword ‘
& [ Rule Name T~ Status Reason v Base Record Type ¥ Matching Recor... ¥ Created By v
G
Y B d f | t th [J  Accounts with the same Account Name Unpublished Constituent Constituent e Alyson Belvin (B
y default, they run .
& [[]  Accounts with the same e-mail address Published Constituent Constituent ° SYSTEM
.
- Wh e n a reCO rd I S = [] Accounts with the same phone number Published Constituent Constituent ° SYSTEM
C rea ted 0 r u p d ated = [J  Accounts with the same website Published Constituent Constituent ° SYSTEM
==
. = []  Chart of Accounts with the same number Unpublished Suggestion Int... Suggestion Int... o # BCO akoyaGO
— When Dynamics for >
[ Constituents with the same email address Published Constituent Constituent @ Courtney Erdma
Outlook goes from @
. . = [[]  Contacts with the same business phone n... Published Contact Contact e SYSTEM
offline to online »
= Rows: 17
P

— During data import
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DUPLICATE DETECTION RULES

* Name

Base Record

Matching Record

Exclude inactive matching records

Base Entity

Criteria
No. Of Characters
lgnore Blank Values
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< = £ Save @ Saveand Close

New Duplicate Detection Rule

General Administration  Notes

Name™

Request with Same Applicant, Decision, Program, Title

Description

Rule Criteria

Base record type* Request

D ca it
Base Entity
Applicant v
Decision Dat: v
Program v
Title v

- New @ Publish

Status

v

Criteria

Exact Match

Same Date

Exact Match

Same First Characters

[3 Unpublish 2 Flow

Reason™

Matching Record Type* Request

Exclude inactive matching records

No. Of Characters
v
~
v
~ 10

O 0O o o

Clear

Ignore Blank Values
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Learn how to run duplicate
detection jobs to identify

DETECTION JOBS existing duplicates

DUPLICATE
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DUPLICATE DETECTION JOBS

° Ad van Ced S etti N gS > akoyam Power Platform Environment Settings SA N D BOX _.

Data Management> E% ¢ B showas v [ ShowChart -+ Newlob () Refresh - Actions ~ [ Delete v @
Duplicate Detection Jobs 5 All Duplicate Detection Jobs* - m v [P Atertyiwod |
i []  system Job Name ~ Status R... ¥ Owner v Started On L ¥ Postpone... v
e Runs a” Currently []  Duplicste Detection - 4/16/2025 0304 PM  Succeeded (@R Jeff Tenbusch (Available)  4/16/20253:0...  4/16/2025 ..
published duplicate \
detection rules for a 2
table and identifies j
records that break the o
rules
y
= Rows: 1
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M ERG'NG Gain .hands—on experience in

merging records safely and

DUPLICATES efficiently

EMPOWERED akoya




MERGING DUPLICATES

Built-in Merge Coming in the August When Merging
Functionality 2025 Update Records
* Dynamics 365 has a » akoyaGO has created a * One record becomes the
built-in function for custom tool that master (primary) record
merging duplicate replicates this merge * Primary record inherits all
records on the Contact process on the Donor child records
and Constituent tables table * The other becomes the

subordinate (merged) record
and is deactivated

» Gives user the ability to
choose which field values to
retain in the primary record
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Presented by:

THANK YOU Jeff Tenbusch

Data Migration Specialist
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